
Blood sugar self-testing equipment and supplies
Your Aetna Medicare Advantage PPO plan covers 
Medicare Part B blood sugar (also called blood 
glucose) self-testing equipment and supplies as 
durable medical equipment. It’s covered even if you 
don’t use insulin, as long as you have a prescription 
from your doctor. Self-testing supplies include: 

• Blood sugar monitors (fingerstick type)
• Blood sugar test strips 
• Lancet devices and lancets 
• Glucose control solutions for checking the 

accuracy of testing equipment and test strips

Where can I get these supplies?

• Order and pick up at your pharmacy.
• Order from a Medicare durable medical 

equipment (DME) supplier.
• Order a home delivery supply from  

CVS Caremark® Mail Service Pharmacy.

• Call Aetna® for refills or send in an order form.
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Diabetic supplies covered under the SONH 
Aetna Medicare Advantage PPO ESA Plan

Other diabetic services and supplies covered as DME
You can obtain these from a Medicare DME provider:

• Diabetic insulin pump

• Continuous blood glucose monitors

• Therapeutic shoes or inserts

Insulin and supplies for use with  
an insulin pump
Your Aetna Medicare Advantage 
PPO plan covers Medicare Part B 
insulin and supplies for use  
with insulin.

Where can I get my insulin and supplies for my insulin pump?

• Order and pick up your supplies at your pharmacy.
• Order a home delivery supply from CVS Caremark  

Mail Service Pharmacy. 
• Call Aetna for refills or send in an order form.

Diabetic supplies and insulin not used in an insulin pump are covered under the Express Scripts 
Medicare Part D Rx plan
For details call Express Scripts Medicare Customer Service at 1-844-468-0427, TTY: 1-800-716-3231,  
24 hours a day, 7 days a week.

What you will need to pay
For most supplies covered by your Aetna Medicare Advantage plan, you’ll first have to pay the Medicare 
Part B calendar year deductible. Once you have met the deductible, you’ll have a $0 contribution for these 
benefits for the rest of that calendar year. Effective January 1, 2022, the  deductible is $203. Call the 
number on your Aetna medical ID card to confirm how your supplies can be covered by Medicare Part B 
and to learn more about these benefits.

For questions on CVS Caremark Mail 
Service Pharmacy or to find a DME 
provider call Aetna Member Services at 
1-833-596-0867 (TTY: 711),  
Monday through Friday, 8 AM to 6 PM ET

You can also visit: 
SONHRetirees.AetnaMedicare.com


