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• 
� Region 2B Region 4 � Region 5 

Regi·on a. � Region 9 � Region 9A 

Aetna Medicare Advantage is either the default plan or a plan option for UAW Retiree 
Medical Benefits Trust members in your area. As a Union Benefit Representative (UBR) 
or Retiree Chair, you’re a trusted advisor to Trust members. We want to make sure you 
have the information you need to help them understand the benefits they get with the 
Aetna Medicare Advantage plan. 

How we can support you 

Email UAWTrustMedicare@aetna.com to reach your 
designated representative (please include their name 
or your region number in the email). 

Important: This email address is for UBRs and 
Retiree Chairs only — not Medicare beneficiaries. 

Region 2B: Pam Killebrew, 860-900-5962 

Region 4: Angela Plante, 860-900-5964 

Region 5: Brian Perkins, 959-299-5290 

Region 8: Kaketta Mills, 860-900-5967 

Region 9 and 9A: Diane Peers, 860-900-5971 

You can also visit aetna.ubrtrust.com, 
the Aetna® site created especially for UBRs  
and Retiree Chairs. 

How members can learn more about the plan 
Aetna® Member Services for members not 
currently enrolled in our plan  
1-855-406-4062 (TTY: 711), 
Monday – Friday, 8 a.m. to 6 p.m. all time zones 
uawtrust.aetnamedicare.com 

Aetna Member Services for current members  
1-800-663-0885 (TTY: 711), 
Monday – Friday, 8 a.m. to 6 p.m. all time zones 
uawtrust.aetnamedicare.com 

Aetna® RSVP line: 
For members to reserve their spot at meetings  
and conference calls 
1-855-732-9143 (TTY: 711), 
Monday – Friday, 8 a.m. to 9 p.m. ET 
uawtrust.aetnamedicare.com 

Retiree Health Care Connect: 
Enrollment and eligibility 
1-866-637-7555 (TTY: 711), 
Monday – Friday, 8:30 a.m. to 4:30 p.m. ET 

Express Scripts®: Prescription drug plan 
1-866-662-0274 (TTY: 711), 
24 hours a day, 7 days a week  
express-scripts.com 

SilverSneakers®: 
Access to over 14,000 fitness facilities, nationwide 
1-888-423-4632 (TTY: 711), 
Monday – Friday, 8 a.m. to 8 p.m. ET 
silversneakers.com 

Not for distribution to Medicare beneficiaries. 
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For Trust members not currently 
enrolled with Aetna 
Trust members that aren’t enrolled in Aetna 
Medicare Advantage will receive a series 
of communications throughout the summer 
and fall: 

Summer and fall: Plan overview details at 
uawtrust.aetnamedicare.com 

August - October: Invitations to attend in-person 
meetings or conference calls to learn more about 
the Aetna Medicare Advantage plan 

August - November: Meetings for members to 
find out more about their plan 

Late August: The Trust benefit highlights letter 
with all options for health care coverage 

August - November: Members may receive a call 
from us to answer any questions about the 
transition to their new Aetna plan. We may also 

call to see if they qualify for benefits that can help 
them manage a medical condition or situation. 

September: Information packet with 
key benefits from Aetna 

When members are enrolled in Aetna 

December: Aetna Welcome Kit to help members 
get the most from their plan. Kit includes 
information that explains how to get a directory 
of participating doctors and hospitals. 

December: Letter from Aetna confirming 
member’s enrollment in the Aetna Medicare 
Advantage plan 

December: New Aetna ID card 

January 1, 2019: Members can start using their 
single Aetna ID card for all medical services. (They 
don’t need to show their red, white and blue card.) 

For Trust members currently
enrolled with Aetna 
Great news! 

The Aetna Medicare Advantage plan design is 
staying the same for 2019. UAW Trust members 
will continue to benefit from the great coverage 
and low cost sharing, along with all the extras that 
come with the plan. And members that wish to 
stay in the plan for 2019 don’t have to do a thing. 

If Trust members do wish to make a plan change, 
they can call Retiree Health Care Connect at 
1-866-637-7555 (TTY: 711) by November 30, 2018. 

We’ve also made great additions to our 
Aetna Medicare Advantage plan: 

More places to go to for tests 

New for 2019, LabCorp is now an Aetna-preferred 
national laboratory. We also contract with Quest 
Diagnostics and other national and local labs. 

Rewards for focusing on your health 

The Aetna Healthy Rewards program rewards 
members with a gift card when they complete 
certain actions, such as annual exams, breast 
cancer screenings, flu shots, colon cancer 
screenings and more. 

Add us to your calendar 

Let us know about your upcoming local 
meetings. We’d love to be there to answer 
questions and provide information about 
Aetna Medicare Advantage for your 
members. Just ask the Trust to add Aetna 
to the calendar. 
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Why Aetna? 
Key advantages of the Aetna Medicare 
Advantage plan: 

• 98 percent overall satisfaction with the 
Aetna Medicare Advantage plan’s coverage 
and benefits* 

• No monthly contribution 

• Predictable copays for office visits 

• SilverSneakers fitness program gives members 
access to over 14,000 participating locations 
nationwide 

• Lab tests covered at 100 percent with no 
deductible 

• Access to health care nationwide 

• One ID card for all medical services 

• Some benefits covered 100 percent in network 
without paying the plan deductible 

Aetna has over 30 years of Medicare Advantage 
experience, and over 1.7 million Medicare 
Advantage members. 

In addition, Aetna has high CMS Star ratings, 
earning 4 out of 5 stars for 2018. We’re also the 
only company that has over 87 percent of 
members in a 4+ star plan.** 

Aetna offers additional health support 
programs at no extra cost. These services 
help members: 

• Manage chronic conditions such as diabetes, 
heart and vascular disease 

• Quit smoking, lose weight and eat healthier 

• Get rewarded for focusing on their best health 

• Access services to help make life easier and more 
enjoyable, such as emotional support, help at 
home and financial assistance 

• Get in-home services including safety 
assessments 

Trust members can keep their doctors 
and hospitals 

The Aetna Medicare Advantage plan is a preferred 
provider organization (PPO) plan. It has a large, 
national network. The plan lets members use 
doctors and hospitals in or out of the Aetna 
Medicare network. Trust members can see 
out-of-network doctors as long as they’re eligible 
to receive Medicare payment and agree to accept 
the Aetna plan. However, retirees living in 
PPO service areas will pay less for care when they 
stay in network. Look on pages 10 – 11 or at 
aetna.ubrtrust.com for a list of counties in the 
PPO service area. 

How to find out if a provider accepts Aetna 

If members have questions about whether 
their doctor is in the network or accepts the plan, 
they can call 1-855-406-4062 (TTY: 711), 
Monday – Friday, 8 a.m.to 6 p.m. all time zones. 

    *2017 Aetna Medicare Advantage Trust group plan member satisfaction survey.
  **The Centers for Medicare & Medicaid Services (CMS) rated the plan on measures like member satisfaction 

and service, and helping members stay healthy and manage their long-term conditions. Every year, Medicare 
evaluates plans based on a 5-star rating system. 

Not for distribution to Medicare beneficiaries. 
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Aetna Medicare Advantage plan vs. other plan option 

The chart below outlines coverage and cost examples important to members. Complete Aetna 
Medicare Advantage plan coverage details are in the member information packet or at 
uawtrust.aetnamedicare.com. 

Examples What members pay
with the Trust’s other 
national plan (using
in-network providers) 

What members pay with the Aetna Medicare 
Advantage plan (using in-network providers) 

Monthly contribution $17/month $0 Save $17 monthly, $204 
annually 

Medical deductible 
(the amount you pay 
before plan medical 
coverage begins) 

$400 $245 Deductible is $155 lower 

Out-of-pocket 
maximum 

$800 $630 Out-of-pocket max is 
$170 lower 

Office visits 20% of covered 
charges after Part B 
annual deductible 

$20 per visit Low, predictable copay 

Specialist office visits 20% of covered 
charges after Part B 
annual deductible 

$25 per visit Low, predictable copay 

Emergency room $125 per visit $50 per visit Save $75 

Urgent care $50 per visit $25 per visit Save $25 

Chiropractic spinal
manipulation 

20% of covered 
charges after Part B 
annual deductible 

$20 per visit Low, predictable copay 

Not for distribution to Medicare beneficiaries. 
5 

http:uawtrust.aetnamedicare.com


  

 
 

 
 

 
 

 
 

 

 

  
 
 

 

 
 

  

 
 

 

Aetna Medicare Advantage FAQs 
About the Aetna plan 

For members that are defaulting to Aetna 

1. What is changing? 
Effective January 1, 2019, defaulting members 
will be automatically enrolled into a Trust-
sponsored Aetna Medicare Advantage PPO 
plan, unless they choose to opt out and remain 
in their current coverage, if available, by 
contacting Retiree Health Care Connect (RHCC). 
This means that the Aetna Medicare Advantage 
plan will become the primary plan for 
Medicare members. 

2. What if Trust members don’t want the new 
Aetna Medicare Advantage plan? 
After carefully evaluating their options, Trust 
members will have the opportunity to remain 
in their current plan or choose from other 
eligible health care plan options available in 
their area. To select a different plan, they 
would just need to contact RHCC at 
1-866-637-7555 (TTY: 711), Monday – Friday, 
8:30 a.m. to 4:30 p.m. ET, between 
September 4 and November 30, 2018. RHCC 
will provide them with the other health plan 
options that are available to them in their area. 

3. What if Trust members try the Aetna 
Medicare Advantage plan and decide it’s 
not for them? 
If they feel this plan is not for them, they have 
the option to switch to another available plan 
any time during the plan year. However, they 
should keep in mind that they may not switch 
back and forth between plans more than once 
a year. Also know that if they opt out of the 
Aetna Medicare Advantage plan, any 
deductibles or copayments paid under the 
Aetna plan won’t carry over to their new plan. 

For members that have Aetna as an option 

1. What is changing? 
The Aetna Medicare Advantage plan is being 
offered as a medical coverage option. If Trust 
members enroll, the plan will be effective 
January 1, 2019. 

2. How do Trust members enroll in the Aetna 
Medicare Advantage plan? 
They can call Retiree Health Care Connect 
(RHCC) at 1-866-637-7555 (TTY: 711), 
Monday – Friday, 8:30 a.m. to 4:30 p.m. ET. The 
Trust enrollment period ends November 30, 
2018, for a January 1, 2019, start date. 

3. What if Trust members try the Aetna 
Medicare Advantage plan and decide it’s 
not for them? 
If Trust members decide this plan is not for 
them, they have the option to switch back to 
another plan option any time during the plan 
year. However, they should keep in mind that 
they may not switch back and forth between 
plans more than once a year. Also know that if 
they opt out of the Aetna Medicare Advantage 
plan, any deductibles or copayments paid 
under the Aetna plan won’t carry over to their 
new plan. 

Not for distribution to Medicare beneficiaries. 
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Plan coverage 

1. Can members travel outside of the U.S. 
and still have coverage? 
Yes, emergency and urgently needed services 
are covered under the Aetna Medicare 
Advantage plan when traveling outside the U.S. 
Members may be required to pay the bill at the 
time of service and file the claim with Aetna for 
reimbursement. Aetna will reimburse them 
based on Medicare’s allowable amounts at the 
time of service. 

2. Are referrals needed? 
No, the customized Aetna Medicare Advantage 
plan through the Trust doesn’t require referrals 
to providers or facilities. 

3. Does the plan coordinate with Veterans 
Affairs (VA) benefits? 
Members can use both their VA and Aetna 
Medicare Advantage plan benefits. However, 
they do not coordinate with each other. This is 
because Medicare does not permit two federal 
programs to coordinate with one another. 

4. How does the plan work when Trust members 
are traveling outside of their home state? 
Trust members can access providers anywhere 
in the country. The plan coverage does not 
change when they travel to another state. 
This applies to all of your plan benefits, not just 
urgent or emergency care. 

5. If hospitalized, what coverage do members 
receive? 
If the hospitalization is the first expense of 
the year, members must meet their deductible. 
After that, they pay some coinsurance. There 
are also two out-of-pocket maximums that give 
financial protection —  the primary out-of-
pocket maximum and the combined out-of-
pocket maximum. The primary out-of-pocket 
maximum includes the member’s deductible 
and coinsurance. Once they meet their annual 
primary out-of-pocket maximum of $630, they 

won’t pay any more coinsurance for the rest of 
the year. 
The combined out-of-pocket maximum 
includes the member’s copays, deductible 
and coinsurance. Once they hit their annual 
combined out-of-pocket maximum of $1,500, 
they won’t pay for any covered health services 
for the rest of the year. 

6. When members receive medical services, 
do they need to show their Medicare card 
and Aetna ID card? 
No, they only need to show their Aetna ID card 
when they receive medical services under the 
new plan. 

7. What happens if a member is being treated 
for a complex condition at the time they 
switch to Aetna? 
A change in the medical plan doesn’t mean a 
change in care. Members can keep the same 
doctors and hospitals as long as they accept 
Medicare and are willing to work with Aetna. If 
members have any more questions, they can 
contact the Aetna Member Services team at 
1-855-406-4062 (TTY: 711). We’re available 
Monday to Friday, 8 a.m. to 6 p.m. all time zones. 

Additionally, members in the PPO plan that 
qualify for continuity of care support can 
continue to see their out-of-network providers 
at the in-network cost share for the first 90 
days of the plan (through March 31, 2019). 

Not for distribution to Medicare beneficiaries. 
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Aetna Medicare Advantage FAQs 
Enrollment and spousal coverage 

For members that are defaulting to Aetna 

1. Who will be automatically enrolled in the 
Aetna Medicare Advantage plan? 
The member, their spouse and eligible 
dependents who are age 65 or Medicare eligible 
will be automatically enrolled in the Aetna 
Medicare Advantage plan, starting January 1, 
2019. This does not include anyone who is 
currently enrolled in another Medicare 
Advantage plan. Any dependents who aren’t 
Medicare-eligible will remain in the current plan 
option elected for 2018. 

If they don’t want to be enrolled in the Aetna 
Medicare Advantage plan through the Trust, 
they can opt out of the plan before November 
30, 2018, by calling Retiree Health Care Connect 
(RHCC) at 1-866-637-7555 (TTY: 711), 
Monday – Friday, 8:30 a.m. to 4:30 p.m. ET. 
RHCC will be available to take these calls after 
September 4, 2018. 

2A. What if the Trust member is over age 65, 
but their spouse is under age 65? 
If the Trust member is age 65 or over, or 
Medicare-eligible, and they’re currently 
covered by a Trust retiree medical plan, they’ll 
be enrolled in the Aetna Medicare Advantage 
through the Trust starting January 1, 2019. 
This does not include anyone who is currently 
enrolled in another Medicare Advantage plan. 
However, any dependents they have who are 
under age 65 will remain under their current 
plan coverage. 

2B. What happens when their spouse becomes 
eligible for Medicare? 
A few months before their spouse’s 65th 
birthday, we’ll send Aetna Medicare 
Advantage plan enrollment materials to their 
spouse so they can learn about joining the 
plan. Their spouse will have to call RHCC to 
enroll in the Aetna Medicare Advantage plan. 

In-network cost share up to the plan 
out-of-pocket maximum of $630 may be 
transferred, depending on which plan they are 
switching from. 

For members that have Aetna as an option 

1. If the Trust member enrolls, will their 
spouse and eligible dependents also be 
enrolled in the Aetna Medicare Advantage 
plan? 
The Trust member, their spouse and eligible 
dependents who are age 65 or Medicare eligible 
will be enrolled in the new Aetna Medicare 
Advantage plan, starting January 1, 2019. This 
does not include anyone who is currently 
enrolled in another Medicare Advantage plan. 
Any dependents who aren’t Medicare eligible will 
remain in the current plan option. 

2A. What if the Trust member is over age 65, 
but their spouse is under age 65? 
If the Trust member is age 65 or over, or 
Medicare eligible, and they’re currently 
covered by a Trust retiree medical plan, the 
Aetna Medicare Advantage plan will be 
effective January 1, 2019, if they enroll. This 
does not include anyone who is currently 
enrolled in another Medicare Advantage plan. 
However, any dependents they have who are 
under age 65 will remain under their current 
plan coverage. 

2B. What happens when their spouse becomes 
eligible for Medicare? 
A few months before their spouse’s 65th 
birthday, we’ll send Aetna Medicare 
Advantage plan enrollment materials to their 
spouse so they can learn about joining the 
plan. Their spouse will have to call RHCC to 
enroll in the Aetna Medicare Advantage plan. 
In-network cost share up to the plan 
out-of-pocket maximum of $630 may be 
transferred, depending on which plan they are 
switching from. 

Not for distribution to Medicare beneficiaries. 
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Costs and what members will pay 

1. What are the monthly contributions for 2019? 
Monthly contributions are $0 under the Aetna 
Medicare Advantage plan. 

2. Does a member still have to pay the 
Medicare Part B premium? 
Yes. Under Medicare rules, members must 
continue to pay their Part B premium to 
participate in the Aetna Medicare Advantage plan. 
If they are already enrolled in Medicare Part B, 
these premiums are generally deducted from 
their monthly Social Security check. 

3. Are there any deductibles or coinsurance 
under the Aetna Medicare Advantage plan? 
Yes. After a member meets the Aetna Medicare 
Advantage plan deductible, they also pay some 
coinsurance. Coinsurance is a percentage of 
the cost of medical services. Members pay 
coinsurance for services such as inpatient 
hospital care or outpatient rehabilitation. The 
amount of coinsurance varies whether they see 
in-network or out-of-network doctors. The 
chart below outlines member cost sharing. 

2019 plan In network Out of 
network 

Deductible $245 $490 

Coinsurance Aetna pays 
90%, member 

Aetna pays 
70%, member 

pays 10% pays 30% 

Keep in mind that many routine and preventive 
services — such as annual wellness exams and 
immunizations — are covered at no extra cost. 

4. Do members have to pay a copay? 
Sometimes. Copays are flat dollar amounts that 
are paid up front. Copays are required for some 
services. For example, they’d pay a $20 copay 
for primary care visits and a $25 copay for 
specialist visits. Copays don’t count toward 
the deductible. 

5. Is there an annual limit on out-of-pocket 
spending under the Aetna Medicare 
Advantage plan? 
Yes, the plan includes financial protection in the 
form of two out-of-pocket maximums. See the 
chart below for full details. The maximum 
depends on whether a member sees in-
network or out-of-network doctors. 

2019 plan In 
network 

Out of 
network 

Primary $630 $1,395 
out-of-pocket 
max 

Deductible + coinsurance 

Combined $1,500 $1,500 
out-of-pocket 
max 
Deductible + coinsurance + copayments 

Aetna will pay 100 percent of covered medical 
expenses after these levels are reached. 

Using current doctors 

1. How do members know if their doctor is in 
the Aetna network? 
To find out if a provider is in Aetna’s Medicare 
Advantage network, members can just call us at 
1-855-406-4062 (TTY: 711), Monday – Friday, 
8 a.m. to 6 p.m. all time zones. 

2. How do members know if their doctor 
accepts this plan? 
With the Medicare Advantage PPO plan through 
the Trust, members can see any doctor who 
participates with Medicare and is willing to treat 
them. However, when they use doctors in 
Aetna’s network, they’ll pay less out-of-pocket. 
To find out if a provider accepts Aetna Medicare 
Advantage, members can just call us at 
1-855-406-4062 (TTY: 711), Monday – Friday, 
8 a.m. to 6 p.m. all time zones. 

Not for distribution to Medicare beneficiaries. 
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2019 Aetna Medicare Advantage PPO service areas 
Effective January 1, 2019 

Alabama 
Barbour 
Chambers 
Dale 
Henry 
Houston 
Macon 
Mobile 
Russell 
Colorado 
Adams 
Arapahoe 
Boulder 
Broomfield 
Denver 
Douglas 
El Paso 
Jefferson 
Connecticut 
Entire state 
Delaware 
Entire state 
Florida 
Bradford 
Brevard 
Broward 
Charlotte 
Citris 
Clay 
Collier 
DeSoto 
Duval 
Hernando 
Highlands 
Hillsborough 
Indian River 
Lake 
Lee 
Manatee 
Marion 
Martin 
Miami-Dade 
Nassau 
Orange 
Osceola 
Palm Beach 
Pasco 
Pinellas 
Polk 
St. Johns 

St. Lucie 
Sarasota 
Seminole 
Volusia 
Georgia 
Appling 
Baldwin 
Banks 
Barrow 
Bartow 
Ben Hill 
Bibb 
Bleckley 
Bryan 
Burke 
Butts 
Camden 
Charlton 
Chatham 
Chattahoochee 
Cherokee 
Clarke 
Clayton 
Clinch 
Cobb 
Coffee 
Columbia 
Coweta 
Crawford 
Crisp 
Dawson 
DeKalb 
Dooly 
Dougherty 
Douglas 
Echols 
Effingham 
Elbert 
Emanuel 
Evans 
Fannin 
Fayette 
Forsyth 
Franklin 
Fulton 
Gilmer 
Glynn 
Greene 
Gwinnett 
Habersham 
Hall 

Hancock Tift Montgomery 
Haralson Toombs Morgan 
Harris Towns Newton 
Hart Treutlen Noble 
Heard Turner Ohio 
Henry Twiggs Parke 
Houston Union Porter 
Irwin Upson Posey 
Jackson Walton Pulaski 
Jasper Warren Putnam 
Johnson Washington Randolph 
Jones Wayne Ripley 
Lamar White Rush 
Laurens Worth Scott 
Lee 
Liberty 
Lincoln 
Long 
Lumpkin 
Madison 
Marion 
McDuffie 
McIntosh 
Meriwether 
Monroe 
Morgan 
Murray 
Muscogee 
Newton 
Oconee 
Oglethorpe 
Paulding 
Peach 
Pickens 
Pike 
Polk 
Putnam 
Quitman 
Rabun 
Randolph 
Richmond 
Rockdale 
Schley 
Spalding 
Stephens 
Stewart 
Sumter 
Talbot 
Taliaferro 
Tattnall 
Taylor 
Terrell 

Indiana 
Adams 
Allen 
Benton 
Blackford 
Boone 
Brown 
Carroll 
Cass 
Clark 
Clinton 
Crawford 
Dearborn 
Decatur 
DeKalb 
Fayette 
Floyd 
Fountain 
Franklin 
Gibson 
Hamilton 
Hancock 
Harrison 
Hendricks 
Henry 
Huntington 
Jasper 
Jefferson 
Jennings 
Johnson 
LaGrange 
Lake 
LaPorte 
Madison 
Marion 
Marshall 
Miami 

Shelby 
St. Joseph 
Starke 
Steuben 
Switzerland 
Tipton 
Union 
Vanderburgh 
Wabash 
Warren 
Warrick 
Washington 
Wells 
White 
Whitley 
Louisiana 
Ascension 
Assumption 
Bossier 
Caddo 
East Baton 
Rouge 
Iberville 
Jefferson 
Lafourche 
Livingston 
Orleans 
St. Bernard 
St. Charles 
St. James 
St. John the 
Baptist 
St. Landry 
St. Martin 
St. Mary 
St. Tammany 
Terrebonne 

West Baton 
Rouge 
Maine 
Androscoggin 
Aroostook 
Cumberland 
Franklin 
Hancock 
Kennebec 
Knox 
Lincoln 
Oxford 
Penobscot 
Piscataquis 
Sagadahoc 
Somerset 
Waldo 
York 
Maryland 
Anne Arundel 
Baltimore 
Baltimore City 
Calvert 
Caroline 
Carroll 
Cecil 
Charles 
Dorchester 
Frederick 
Garrett 
Harford 
Howard 
Kent 
Montgomery 
Prince Georges 
Queen Annes 
St. Marys 
Talbot 
Washington 
Wicomico 
Worcester 
Nevada 
Clark 
Washoe 
New Jersey 
Entire state 
North 
Carolina 
Alamance 
Alexander 
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Alleghany 
Burke 
Cabarrus 
Caldwell 
Caswell 
Catawba 
Chatham 
Cleveland 
Cumberland 
Davidson 
Davie 
Durham 
Forsyth 
Franklin 
Gaston 
Gates 
Guilford 
Harnett 
Henderson 
Hoke 
Iredell 
Johnston 
Lee 
Lincoln 
McDowell 
Mecklenburg 
Montgomery 
Orange 
Person 
Polk 
Randolph 
Richmond 
Rockingham 
Rowan 
Sampson 
Scotland 
Stanly 
Stokes 
Union 
Vance 
Wake 
Wilkes 
Yadkin 
Ohio 
Entire state 
Pennsylvania 
Entire state 
South Carolina 
Abbeville 
Anderson 
Charleston 
Chester 
Greenville 
Laurens 
Pickens 

Spartanburg 
Union 
York 
Texas 
Anderson 
Aransas 
Archer 
Armstrong 
Atascosa 
Austin 
Bailey 
Bandera 
Bastrop 
Baylor 
Bee 
Bexar 
Blanco 
Borden 
Bosque 
Brazoria 
Brazos 
Briscoe 
Brooks 
Burleson 
Burnet 
Caldwell 
Callahan 
Cameron 
Camp 
Carson 
Cass 
Castro 
Chambers 
Cherokee 
Clay 
Cochran 
Coke 
Coleman 
Collin 
Comal 
Concho 
Cooke 
Coryell 
Crosby 
Dallas 
Dawson 
Deaf Smith 
Delta 
Denton 
DeWitt 
Dickens 
Dimmit 
Donley 
Duval 
El Paso 
Ellis 

Falls Leon Sutton Henry 
Fannin Liberty Swisher Hopewell City 
Fayette Limestone Tarrant Isle of Wight 
Fisher Llano Taylor James City 
Floyd Lubbock Terry King and 
Fort Bend Lynn Throckmorton Queen 
Franklin Madison Travis King George 
Freestone Marion Trinity King William 
Galveston Martin Tyler Lancaster 
Garza Mason Upsher Loudoun 
Gillespie Matagorda Van Zandt Louisa 
Glasscock McCulloch Walker Madison 
Goliad McLennan Waller Martinsville City 
Gonzales 
Gray 
Grayson 
Gregg 
Grimes 
Guadalupe 
Hale 
Hall 
Hamilton 
Hardin 
Harris 
Harrison 
Hartley 
Haskell 

McMullen 
Medina 
Menard 
Milam 
Mills 
Montague 
Montgomery 
Moore 
Morris 
Motley 
Nacogdoches 
Navarro 
Nolan 
Nueces 

Washington 
Webb 
Wharton 
Wheeler 
Willacy 
Williamson 
Wilson 
Wise 
Wood 
Young 
Zavala 
Virginia 
Alexandria City 

Manassas City 
Manassas Park 
City 
Mathews 
Middlesex 
Nelson 
New Kent 
Newport News 
City 
Northumberland 
Petersburg City 
Pittsylvania 
Poquoson City 
Portsmouth 

Hays 
Henderson 
Hidalgo 
Hill 

Oldham 
Orange 
Palo Pinto 
Panola 

Amelia 
Arlington 
Botetourt 
Caroline 

City 
Powhatan 
Prince George 
Prince William 

Hockley 
Hood 

Parker 
Polk 

Charles City 
Chesterfield 

Richmond City 
Roanoke 

Hopkins 
Houston 
Hutchinson 
Irion 
Jack 

Potter 
Rains 
Randall 
Reagan 
Real 

Colonial 
Heights City 
Craig 
Danville City 
Dinwiddie 

Roanoke City 
Salem City 
Spotsylvania 
Stafford 
Sussex 

Jefferson Red River Essex Westmoreland 
Jim Hogg 
Jim Wells 
Johnson 

Refugio 
Roberts 
Robertson 

Fairfax 
Fairfax City 
Falls Church 

Williamsburg 
City 
York 

Jones 
Karnes 
Kendall 
Kenedy 
Kent 
Kerr 
Kimble 
Kleberg 
Knox 
La Salle 
Lamb 

Rockwall 
Runnels 
Rusk 
San Jacinto 
San Patricio 
San Saba 
Schleicher 
Shackelford 
Shelby 
Smith 
Somervell 

City 
Fauquier 
Fluvanna 
Franklin 
Franklin City 
Fredericksburg 
City 
Gloucester 
Goochland 
Grayson 
Greene 

Washington, 
DC 
District of 
Columbia 
West Virginia 
Cabell 
Kanawha 
Marshall 
Mason 
Ohio 

Lampasas 
Lavaca 
Lee 

Starr 
Sterling 
Stonewall 

Hampton City 
Hanover 
Henrico 

Putnam 
Wood 
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Aetna Medicare is a PDP, HMO, PPO plan with a Medicare contract. Enrollment in our plans depends on 
contract renewal. See Evidence of Coverage for a complete description of plan benefits, exclusions, 
limitations and conditions of coverage. Plan features and availability may vary by service area. This 
information is not a complete description of benefits. Call 1-855-406-4062 (TTY: 711) for more information. 
Out of network/non contracted providers are under no obligation to treat Aetna members, except in 
emergency situations. Please call our customer service number or see your Evidence of Coverage for more 
information, including the cost sharing that applies to out of network services. Participating physicians, 
hospitals and other health care providers are independent contractors and are neither agents nor 
employees of Aetna. The availability of any particular provider cannot be guaranteed, and provider network 
composition is subject to change. 
Aetna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex. 
ATTENTION: If you speak a language other than English, free language assistance services are available. 
Visit our website at www.aetnamedicare.com or call the phone number listed in this material. 
ESPAÑOL (SPANISH): ATENCIÓN: Si usted habla español, se encuentran disponibles servicios gratuitos de 
asistencia de idiomas. Visite nuestro sitio web en www.aetnamedicare.com o llame al número de teléfono 
que se indica en este material. 
繁體中文 (CHINESE): 請注意：如果您說中文，您可以獲得免費的語言協助服務。請造訪我們的網站
www.aetnamedicare.com 或致電本材料中所列的電話號碼。

Important: This brochure is for Union Benefit Representatives and Retiree Chairs only. It is not for 
distribution to Medicare beneficiaries. 
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